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*How to purchase a ticket

1.To Ikaho Onsen / Maebashi / Takasaki / Fujioka(Gunma Prefecture)
After arriving at the airport, please go to the bus stop after purchasing a ticket at the
Keisei Bus Ticket Counter. No reservation is necessary.

2.To Narita Airport

M Ticket sales office

Convenience store + Family Mart
(6:00~23:00/up to 17:00 2 days + Lawson
before boarding) + Ministop

« Seven-Eleven

Internet sales « Japan Bus Online
https://japanbusonline.com (5:00~26:00)
Credit cards can be used

<VISA / MASTER / AMEX / JCB>

Points to note

- Sales of tickets starts from 1 month before until 2 days before the date of departure.
« Tickets can also be used on the same day. (Seats may not be available if they are fully booked.)
+ Call the information center if you are buying tickets 1 day before or on the date of
departure. In this case, credit cards cannot be used for payment.Narita Airport Line
TEL : 027-212-3000 (Japanese) 8:30~17:30 every day
03-4405-5370 (English + #3Z +&=0{-aw1'lny)  9:00~17:30 Monday - Friday
03-4405-5371 (Francais * Tagalog * Tiéng Viét + Espafiol « Portugués)
9:00~17:30 Monday - Friday
- Please pay the child fare if your child is less than 6 years old and occupying a seat.
- Special tickets for express buses. Cannot be used on local buses.

For more information please visit this site

http://global.kan-etsu.net/en/ 2
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% Attention
@bus ticket forgetting _,  @Re-purchase
@Loss We do not payback if the date of the ticket is expired.

*About seat
All seats are sebscription basis. If those seats are fully booked, you may not purchase. We
can't accept booking for standing seat.

*About time

Because there is the boarding at the airport, please have spare time for that.

There are possibilities to delay such as traffic jam, weather conditions, and accident, so
please understand about those cases. Please note that we do not refund of your ticket, and
also we do not make reparation for any transportation and accommodations.

We do refund for those cases which are road is closed because of bad traffic condition,
weather conditions, destination is changed, returning to departure.

% In order to use safely and comfortably

We would like refuse those customers below:

1. Passenger who may become a nuisance to other customers such as drunk, wearing filthy
clothes etc.

2. Passenger who is serious disease without attendant.

3. Those who are infected diseases by law or new infections.

4. Other, better to refuse the use pursuant to the provisions of laws, regulations and
provisions.

*Request in the car

Please set up your mobile phone to manner mode and do not talk on the phone when you
are in the car. Please care about the noise when you are emailing.

Also, please care about noise of music and game for people who are in the same car.

When you are using reclining seat, please think about passenger of your behind.

Please do not use the toilet when it's on general road for avoiding accident in the car.

*Baggage

Please take small baggage in the car with you. You can put only one baggage which is up to
30kg in a trunk.

You cannot bring ski, snowboard, surfboard, folding bike, instruments etc to both trunk and
into the car.

We cannot take valuables, fragile, delicate equipments, raw food etc.

% Ask of seat belt wearing
Wearing seat belt at any seat in a Narita airport bus is obligatory by law.
Please buckle up for your safety while driving.

% Other

Please check terminal before departure.

No smoking in the airport bus.

Even a child who is less than 6 years old will be charged if he/she needs whole seat.



